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BRUSSELS, 17 July 2015 


Secretary 

Department of Electronics and Information Technology 

Ministry of Communications & Information Technology (Government of India) 
Electronics Niketan, 6, CGO Complex, 

Lodhi Road, 

New Delhi — 110003 


Dr. Ajay Kumar 

Joint Secretary 

Department of Electronics and Information Technology 

Ministry of Communications & Information Technology (Government of India) 
Electronics Niketan, 6, CGO Complex, 

Lodhi Road, 

New Delhi — 110003 


Director General, 

Bureau of Indian Standards (BIS) 
5th Floor, Manak Bhawan, 

9, Bahadur Shah Zafar Marg, 
New Delhi - 110002 


Letter to DeitY on Safety Product Registration Notification phase Il 


We are writing to you due to the concerns of our members regarding a Notification issued by the Department of 
Electronics & Information Technology (DeitY), on the extension of the Compulsory Registration Order 2012 Phase II to 
15 additional product categories of which batteries and cells are included and are scheduled to be registered by August 
13th 2015, 


The Notification was published on 13th Nov 2014 but it was not until February that a safety test laboratory was ready 
to perform battery testing and gain BIS accreditation. To this date there are only three accredited test labs which were 
relatively recently added for a product category that is common in so many ITE and consumer products in this digital 
wireless era. 


While manufacturers were fully occupied in preparing and filing for registration on the remaining 14 additional product 
categories that were included in the same Nov 13th notification, these activities consumed their recourses. As a result, 
they have now a very limited window to test in the limited list of BIS accredited test houses where capacity is already 
strained, resulting in great difficulty to meet the Aug 13th deadline for cells and batteries. The full compliance cycle 
of batteries and cells is quite drawn out as it can be considered as two product categories where cells shall be 
registered prior to battery packs. This all leads to a long process as the BIS CRO includes a training mentoring cycle on 
the application process with both cell and pack vendors and factories, and then testing, labelling and logistics have to 
be considered accordingly. This is all magnified when there are multiple manufactures for the one cell / pack. 
Ultimately, Industry feels without an extension to this CRO, manufactures of consumer and ITE goods will be unable 
to service Indian consumers, which means that many may turn to alternative measures of grey and black market 
activity. 
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We would like to kindly request that your Department grants an extension for this category of products for at least 
nine months allowing DeitY and the Bureau of Indian Standards (BIS) to address the concerns raised by Industry and 
other stakeholders including test laboratories and certification experts. This would allow manufacturers to adequately 
meet their requirements, achieve the Government's objective for the Indian market, and would also allow for a better 
awareness among Indian consumers and industry. 


We recognise the Government of India’s approach in regulating product safety to Bureau of Indian Standards, which 
are based on international standards. We also wish to assist this activity in achieving its regulatory goal by providing 
possible recommendations based on our experience of global safety standards that we as an industry body via our 
members are active in developing and maintaining. 


We acknowledge the three months extension recently granted for mobile phones and power adapters. In addition to 
the cell and battery registration challenges attached is an annex, where we bring to your attention a number of areas 
that still require clarification. 


We want to work together with your support and your regulatory objectives, while at the same time minimizing the 
impact on local manufacturing and trade. We ask for the current implementation date to be delayed and for industry 
concerns to be taken into consideration. 


Thank you for the opportunity to raise these matters. 


Annex 


Here we bring to your attention a number of areas that still require implementation and clarification. The issues were 
highlighted in the past and some indications were given of promised reform in these areas but it is yet to materialise. 


e E-labelling as an alternative option to embossed/engraving the compliance marking on the products that are 
accompanied with a display as this has now been adapted and successfully implemented in many geo markets. The 
purpose of e-labelling is to allow manufacturers to electronically display conformity marking or other relevant 
information on radio or other ICT equipment on an integral screen, rather than affixing this information on the 
product. DeitY and BIS have considered this and it is understood that indications were given that this could be 
adopted but Industry has not yet been notified. 


e BIS logo to replace the long self-declaration BIS statement was also promised to be rolled out in April of 2015 
however this is yet to be notified to Industry. Currently there are limitations on the large BIS self-declaration 
statement and industry are challenged for small products where space is constrained to maintain the minimum font 
size. 


e Brand registration was requested by industry to avoid multiple factories each applying for registration on products 
simultaneous duplicating efforts. These multiple factory facilities have the same layout with duplicate line 
configuration in all factories with the same set of build specifications, quality assurance criteria, processes and bill 
of materials for all sites. DeitY/BIS jointly promised to reform the necessity of individual factories registering for the 
Same products that are in many cases built in multiple factories with the ability to service the Indian market 
demands. This is also yet to be notified to Industry. 


e BIS are not recognising International accredited test reports under the IECEE CB scheme in which BIS are signatories 
of. This results in Industry preforming repeated testing to the same standards. Industry is severely challenged to 
test and register products within the period allowed with the few local laboratories accredited to date. 
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e Upto recently BIS were accepting both IEC and or UL certified components for critical components as per the norms 
of the IECEE CB scheme. In recent weeks, BIS has rejected the acceptance of UL certified components. UL 
accreditations are equivalent to IEC and in many cases even more stringent. We urge DeitY and BIS to revert on this 
decision and abide by IECEE CB scheme where IEC and equivalent, e.g UL certified components, are accepted as 
valid certifications for critical components. 


Thank you for your consideration of these comments. 


For more information please contact: 
Klaus-Dieter Axt, DIGITALEUROPE’s Policy Director 
+32 2 609 53 22 or klaus-dieter.axt@digitaleurope.org 


ABOUT DIGITALEUROPE 


DIGITALEUROPE represents the digital technology industry in Europe. Our members include some of the world's largest IT, 
telecoms and consumer electronics companies and national associations from every part of Europe. DIGITALEUROPE wants 
European businesses and citizens to benefit fully from digital technologies and for Europe to grow, attract and sustain the 
world's best digital technology companies. 


DIGITALEUROPE ensures industry participation in the development and implementation of EU policies. DIGITALEUROPE’s 
members include 59 corporate members and 36 national trade associations from across Europe. Our website provides 


further information on our recent news and activities: http://www.digitaleurope.org 


DIGITALEUROPE MEMBERSHIP 


Corporate Members 

Alcatel-Lucent, AMD, Apple, BlackBerry, Bose, Brother, CA Technologies, Canon, Cassidian, Cisco, Dell, Epson, Ericsson, 
Fujitsu, Google, Hitachi, Hewlett Packard, Huawei, IBM, Ingram Micro, Intel, iQor, JVC Kenwood Group, Konica Minolta, 
Kyocera, Lenovo, Lexmark, LG Electronics, Loewe, Microsoft, Mitsubishi Electric Europe, Motorola Mobility, Motorola 
Solutions, NEC, Nokia, Nvidia Ltd., Océ, Oki, Oracle, Panasonic Europe, Philips, Pioneer, Qualcomm, Ricoh Europe PLC, 
Samsung, SAP, SAS, Schneider Electric IT Corporation, Sharp Electronics, Siemens, Sony, Swatch Group, Technicolor, Texas 
Instruments, Toshiba, TP Vision, Western Digital, Xerox, ZTE Corporation. 


National Trade Associations 


Belarus: INFOPARK Greece: SEPE Slovenia: GZS 

Belgium: AGORIA Hungary: IVSZ Spain: AMETIC 

Bulgaria: BAIT Ireland: ICT IRELAND Sweden: Foreningen 

Cyprus: CITEA Italy: ANITEC Teknikféretagen, 

Denmark: DI ITEK, IT-BRANCHEN Lithuania: INFOBALT IT&Telekomforetagen 
Estonia: ITL Netherlands: Nederland ICT, FIAR Switzerland: SWICO 

Finland: FTT| Poland: KIGEIT, PIIT Turkey: ECID, TESID, TUBISAD 
France: AFDEL, AFNUM, Force Portugal: AGEFE Ukraine: IT UKRAINE 
Numérique Romania: ANIS, APDETIC United Kingdom: techUK 
Germany: BITKOM, ZVEI Slovakia: ITAS 
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